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February 20, 2020 
 
 
To Whom It May Concern: 
 
Panduit is pleased to provide the following information regarding the Certification PlusSM System Warranty program. The 
Certification PlusSM System Warranty provides customers with the confidence and security of knowing that their cabling system 
will deliver the performance they expect to meet their long term networking needs.  
 
The Certification PlusSM System Warranty is a standards-based performance warranty covering cable, components and labor to 
repair or replace cable and/or components as noted in the certificate and Warranty Guide.  This warranty provides a single point-
of-contact for registrations and system issues. All cable and components must be installed only by skilled Panduit ONESM 
Enterprise Structured Cabling Partners accredited with the Deploy competency and who have a RCDD or Panduit-approved 
equivalent on staff and the required number of trained technicians. 
 
The Certification PlusSM System Warranty registration requirements are as follows: 
 
1. Must accept the Panduit Enterprise Structured Deployment Partner Agreement, Guidelines and Terms and Conditions in The 

Hub. 
 

2. An RCDD or Panduit recognized equivalent on staff. 

3. A completed warranty application in The Hub. 

4. Standards based test results, taken with an approved field tester and test leads and must be in compliance with the ANSI/TIA-
606-B or the ISO/IEC 14763-2-1 Standards. If the network is not in compliance with these standards then floor plans will 
need to be submitted. In addition, the AEM tester has been approved for copper and fiber installations. 
 

The Certification PlusSM System Warranty certificate for a registered project is issued directly to the customer, providing them 
with confidence and security with their newly installed structured cabling system.  This program is flexible in allowing eligible 
adds, moves and changes to be submitted for registration either at the time of completion or at a later date, when the changes have 
accumulated. 
 
Eligible installations are warranted as follows: 
 
1. That each registered link and/or channel will meet or exceed the performance requirements of the designated link and/or 

channel classification defined in the Commercial Building Telecommunications Cabling Standards listed on the warranty 
certificate. 
 

2. That each registered link and/or channel will support all current and all future network applications designed to run on the 
designated link and/or channel classification defined in the Commercial Building Telecommunications Cabling Standards 
listed on the certificate. 
 

3. That all connectivity hardware and cable used in the structured cabling system will be free of defects in material and 
workmanship under normal handling and use. 
 

If you have any questions, please feel free to e-mail me at dmro@panduit.com or to contact me at 888 506-5400 ext. 81350.  
Thank you for considering Panduit and the Certification PlusSM System Warranty for this project. 
Sincerely, 

 
Donna Roehl 
Partner Program Operations Specialist 


